
 

    Dear Villanitas Homeowner, 
 

Welcome to RM Management! We are delighted to have you join us and are committed to making your 
experience pleasant and seamless. 

Office Hours 
Monday – Thursday: 9:00 AM – 5:00 PM 
Friday: 9:00 AM – 1:00 PM.  

 
Office Location: 
251 N City Dr #128F 
San Marcos, CA 92078 
(By Appointment Only) 

 
Meet Our Team! 

o Angie Ireland – President/Community Manager 
o Teena Revlett – Community Manager 
o Tina Arechiga –Community Manager 
o Michelle Martinez- Assistant Community Manager  
o Tiante Clark – Office Administrator 
o Kassidy Hartley—Office Assistant Adminstrator 
o Travis Wagner - Handyman 
o Michella White – Bookkeeper 

Contacting Our Team 
o Main Office Line: 619-837-3850 
o Text the Office: 619-837-3850 

o This line supports text messaging, so you can directly text the entire office with photos or 
quick requests. 

For accounting questions, maintenance requests, architectural requests and general questions, please contact the 
administrative team. 

o Email: info@rescuememanagement.com  
o Maintenance Requests: Please submit in your homeowner portal at payhoa.com. 

 
For Direct Community Manager Inquiries 

o Email: angie@rescuememanagement.com 
 

Emergency Calls 
For emergencies outside of regular office hours please call 619-363-5935. This number is for emergencies 
only. Non-emergency use of this number, such as for accounting inquiries, may result in additional charges 
to your account. 



 

Online Account Activation (PAYHOA) 
PayHOA.com is our HOA software designed to make managing your homeowner needs simple and efficient. 
Through this platform, you can easily track your payments and receive monthly statements, giving you clear 
visibility into your account. Additionally, you’ll have instant access to important community documents, 
including the CC&Rs, rules and regulations, and bylaws, all at the touch of a button. 

With an email-enabled account, you’ll also receive timely updates, including emails, newsletters, and 
access to a community calendar for important events and community updates. PayHOA.com is a convenient 
tool to stay informed and connected, making it easier than ever to engage with your community and manage 
your responsibilities. If you have any questions or need help setting up your account, please feel free to contact 
us for assistance. 

 
You will receive an activation email from PAYHOA.com with instructions to activate your online 
account. This account provides access to important community information, updates, and a convenient 
platform for making payments. You will only receive this e-mail if we have your email provided from 
previous management. If you did not receive this email and would like to activate this feature, please 
contact the admin at info@rescuememanagement.com. You can also use the QR Code below to access our 
sign-up page. 

 
Registration Form 
The Registration Form is attached to your packet. Please ensure all sections are completed before returning 
this form and please select from the following options: 

o E-mail form to info@rescuememanagement.com. 
o If you’d like to use Adobe Sign for fillable convenience, please email 

info@rescuememanagement.com to request this option. 
o To submit by mail, send it to: 

Rescue Me Management  
251 N. City Dr. #128F 
San Marcos, CA 92078



 

 
Payment Options 

1. Online Payments (Credit/Debit Cards/Checking Accounts): 
o Visit PAYHOA.com to securely make payments. 
o Note: This option includes monthly convenience fees for payment processing. 

2. Check Payments (Bill Pay Accepted): 
o Make checks payable to Villanitas Homeowners Association and mail to:  

Rescue Me Management 
251 N City Dr, Ste#128F San 
Marcos, CA 92078 

o Include your property address on the memo line. No additional account number is required. 
o We hand-process all checks, ensuring accuracy and efficiency.   
o Please ensure that all checks are mailed early to account for postal delays. We are not responsible 

for mailing delays. 
3. ACH Payments (No-Fee AutoPay): 

o Request automatic ACH payments at no additional cost by completing the attached 
form. 

o Email the form to info@rescuememanagement.com or mail it to the address above. 
 

HOA Payment Due Dates 
o HOA dues are due on the 1st of each month. Payments received after the 15th will be considered 

late and fees may apply. 
o During the transition period (August 2026), no late fees will be assessed. 
o For payments already made to the previous management company or existing credits, email us, and 

we’ll update your account accordingly. 
 

HOA Monthly Statements 
o Monthly statements are sent via email. 
o Paper statements are available upon request for an additional $5 per month. 
o Coupon books and envelopes are not provided. 

 
Maintenance Requests 

o Email info@rescuememanagement.com or send a text to 619-837-3850. 
o You may also use your Pay HOA login to submit maintenance requests. 



 

 
Tenant Information 
If you have tenants, please provide a copy of the lease and your property manager’s contact information. 
Providing this information is essential to ensure we can assist in emergencies. However, please note that the 
homeowner’s association is not a property manager and cannot assist with tenant concerns or issues, which 
should still be directed at your property manager. 

Communication Policy 
Our team is committed to providing timely and efficient communication. Please allow 24-48 business 
hours for email responses. This timeframe does not include weekends or holidays, as our office is closed 
during those periods. We strive to address all inquiries as quickly as possible and appreciate your patience as 
we work to ensure thorough and accurate responses to your questions or concerns. We kindly request that 
all communication is conducted with kindness and common courtesy. Our team is here to help and provide 
excellent service to the community. While we understand that some situations may be challenging, please 
know that we are dedicated to assisting you and resolving any concerns to the best of our ability. 

 
Office and Remote Work Policy 
Please note that our team primarily works remotely, as the nature of HOA management requires us to 
frequently be on-site addressing community needs and ensuring operations run smoothly. As a result, our 
office is not always staffed during regular business hours. However, you are welcome to use the office to 
drop off a letter with the receptionist or pick up an item that has been placed on hold for you with an 
appointment only. 

Once again, welcome to RM Management! We look forward to serving you and fostering a positive 
partnership. 

 
 

Best regards, 
 

The RM Management Team 


